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Abstract:

This study aims to analyze the reality of financial inclusion in the Arab countries and the
most important obstacles that prevent it. Through this study, we concluded that the Arab
countries are still far from the required level of financial inclusion, and this means the
continued exclusion of a large proportion of people from financial services, as the percentage
of individuals who have accounts does not exceed 37%, but this percentage represents the
Arab countries as a group, and if we focus on each country separately, the data showed that
the Gulf Cooperation Council countries represent the highest percentages of account
ownership, savings and borrowing, while the countries of the Middle East and North Africa
have the lower percentages. This is due to the spread of electronic payment methods and the
development of the banking system, as well as the adoption of Islamic finance, the expansion
of investments in financial technology in these countries compared to the other Arab
countries. To enhance financial inclusion, countries, especially those that are lagging behind,
must take a set of measures, the most important of which are supporting the financial
infrastructure, developing mechanisms and methods for handling loan files, providing
financial protection for the customer and financial education.

Keywords: Financial Inclusion Index; Financial Services; Financial Technology; Arab
Countries.

Jel Classification Codes: G21; G51; 030.
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