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Abstract:

This study aims to analyze the role of electronic management (e-management) in
improving performance through an investigation study at Khemis Miliana and Tissemsilt
universities . The data was collected through a questionnaire directed to administrative staff
in several faculties. The study results show that there is a relationship between the use of the
various available electronic tools and the performance of administrative staff in these
universities. This indicates that the application of e-management leads to improving the
employees’ performance. In addition, the use of e-management applications contributes to
facilitating and improving administrative processes.

Keywords: Electronic Management; Performance; University; Information technology.
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