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Abstract :

The study aimed to explore the mediating role of psychological empowerment in the
relationship between transactional leadership, transformational leadership and strategic

performance in the Egyptian travel agents.
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The study found that psychological empowerment plays an fully mediating role in the
relationship between the transactional leadership and the strategic performance of the
Egyptian travel agents. The study also proved that psychological empowerment plays a
partial role in the relationship between transformational leadership and strategic
performance of the Egyptian travel agents.

Keywords: transactional leadership, transformational leadership, psychological

empowerment, strategic performance, travel agents, Egypt.
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