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The Impact of Digital Public Relations for Charities on The Interaction of The External
Public with Volunteer Work: a field Study on a Sample of the Public in Jeddah
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Abstract:

Digital public relations is one of the latest concepts related to the practice of public relations in the
current period, especially as it has achieved many communicative and interactive goals with
audiences, especially external audiences. In light of this proposition, this study attempts to find out
the impact of the digital public relations of charities active in Jeddah, Saudi Arabia, on the interaction
of the external public with volunteer work, the latter of which is seen as a development partner since
the establishment of the Kingdom of Saudi Arabia. She relied on both media dependence theory and
dialogic communication theory as an appropriate theoretical background to answer questions posed
to a sample of 321 respondents who follow charities publications through various digital public
relations applications, employing the questionnaire form tool to collect field data.

The study found several important results, including: the multiplicity of digital public relations
applications employed by charities in order to present themselves and build dialogue circles with their
audiences, and the existence of a positive dependence relationship among the external audience on
the digital public relations applications of charities. The presence of cognitive, emotional and
behavioral effects at the level of respondents as a result of their follow-up to the publications of
charities.The respondents were affected by their exposure to the publications of charities through
digital public relations applications to increase their demand for volunteer work.

Keywords: Digital public relations, charities, social media, volunteer work.
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