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The Concept of Coaching and Training to Improve the Quality of Communication
and working culture in enterprises and organizations

-Applied study in (33) Companies in Saudi Arabia-
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i Abstract: :
This study examines the awareness of enterprises of the concepts of
qualification and training, the working mechanism and the way in which they are used
i in the working environment with a view to developing the enterprise for its
functioning and productivity. The study was conducted on 33 companies; Between
giant and large and medium, to reach hypotheses related to research. The study found '
a statistically significant correlation between the concept of qualification programmes
i and the idea of training; It's a distant relationship; That is, the higher the enterprise :
concept of qualifying programmes, the higher the mechanism for dealing with the !
concept of training. There was also a direct link between the clarity of the concept of

! training and its causes and the timing of training programmes. Where the concept of
qualification is also clear, the general concept of training is clear.
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