sl el o ol

—

ol &2

111 =

L3903 By gl bl piadl 38 pa— (nalSell dandadl docsedl (s (§ il il 3800 590
The role of the Tax Center in improving the service provided to
taxpayers - Bouira Tax Center as a model -

o

n.noui@univ-boumerdes.dz
(51320 ) el a0 9s daal

2021/06/30 : y4001 ) 2021/05/22 : il sl 2021/04/29:s0281 s
: padelod!

Lelline 2en B3le] I yunall U] 3 Limenl &1 SLSLaYl U5 (o bl 5y15¥) Coaa
By e oo 831 nia Jies s cBumyall Sl L (e (@l B> Sk Slamialy
S iy Ayl nalSal oo AST opanll ) LIS o0 it Bt Azmsliuel s (1 2l
Slel2¥) calizs Egamiy bty ldag o 2eds il @uuds plas e Jeadl I3 (o <ol
Wbl pplinly slol S S 9 o dieun g iy adign Sotum e Laams Sole] 5 2l
-y Uy IS
el laglaall allas o] s« 5850 Aslindl 8l5¥1 Bipnc : B liiall LI
83 (E62 :JEL ixiyms

Abstract:

The tax administration has sought to restructure its services through the reforms
adopted under the framework of modernization, by introducing new structures
including among others tax centers, which represent a significant gain for the tax
administration that has adopted a new strategy through which it aims to get closer to
taxpayers and thus build their confidence, by working to ensure the highest quality of
service thgrough simplifying and updating the various tax procedures and regrouping
them at the level of one site, which will likely allow taxpayers to comply their tax
obligations with ease.

Key words: modernization of tax administration, tax center, service improvement,
information system " Jibayatic".
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