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The role of intellectual capital in enhancing the quality of hospital
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Abstract

In this study, researchers designed a questionnaire to collect data and information from the
sample of the sample and analyze it using the SPSS program. After studying its hypotheses, the
researchers concluded that there is a direct effect between enhancing the quality of performance and
between The accumulation of intellectual capital, which in turn affects the accumulation of
intellectual capital has a positive and direct impact on the good performance organization, and
recommends the study of the need for hospital leaders to manage the medical knowledge
management owned by individuals working in various characteristics, as they represent intellectual
capital It is the hospital that has accumulated the knowledge to spread throughout the hospital to
enhance the quality of the performance of the institutions and raise the level of good performance
and satisfaction in patients.

Key words: Intellectual capital, quality, human capital, good performance, hospitals
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