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Determinants of customer's adoption of electronic banking
services in Algerian commercial banks- A case study of public
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Abstract: This study aims to indentify the determinants of adopting electronic
banking services from the point of view of customers, and based on this model, a
questionnaire was designed and distributed to a sample of customers belonging to 6
public banking authorities in the city of Guelma, 150 questionnaires were
distributed, of which 108 are valid for study, using the spss program.

The study found a statistically significant impact on ease of use, privacy and
security and customer's confidence. this stady also demonstrated that there was no
effect of network quality on the adoption of electronic banking services.

Keywords: Electronic banking services; ease of use; network quality; privacy and
security; customer's confidence.
Jel Classification Codes: M15, E5.
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