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Range of Usage of Balanced Scored Card in the Organizational
Performance of Commercial Banks -Case study of the Saudi
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Abstract: This paper aimed at recognizing the range of usage of Balance Scored Card
(BSC) on the organizational performance of Commercial Banks (CB), case study of the
Saudi Sudanese Bank in Kosti town. The paper concluded to many findings such as; the
bank has applied the dimensions of the BSC on various grades, the highest of them is the
clients' dimension, whilst the lesser one is the growth & learning dimension for
presenting banking services to the clients, also the bank has good relationship with the
existing & potential clients, the researchers have recommended specialized training
courses for all staff to improve their learning & growth for executing bank's activities
effectively and properly, for ascertaining clients wishes & ambitions.
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