Allal) 5 alaidy) & gl Alasa
ISSN : 2352 - 9822
E-ISSN : 2588-1574

S 222l /abud) alaall
2019 e

s ]l Ol y eyl alas des Luwws
Lidymall Olouxdlsyles yogxs HLST dg>l g0
—do ) Jadl dsgenl dada o de g dwl yo-

OLB Univ. Publish. Co.

Contribution of the marketing intelligence system in facing the
effects of liberalizing the banking service trade
- Study of a group of Algerian public banks-

JLeS (S 9aia .0l AS) guglxe .
kamelmansouri@yahoo.fr zakia39.2007@yahoo.fr
5 S Aalo Gt (3185939 Backoeiil! A3l iy slaTdl pives guias

S31gH Anal Aal il Heaill

2019/11/23 = il Jsd zp)li 2019/08/30 : D) gyl
tpadlal)

dgalse 8 saill ChLatuY) Ui daale o Capeill L) Auhall cubaa
Dl Lea Gl Gpsie e S &8 a8 ¢ Adhiad) cleadd) s)lat jpan L
i pead) clexdl) Blad et BT Agalse Code sl b ciladY) 3))als dndll
Aalad) 4 padl ) Je = Julaall dalba Lais 90 — sylaind 120 caehs s
(A AN 8 ) Al VIS (s gpte Y ALY (Gasatl) dypnas
s AIDle (hae <535 538 BSa sl Bl dnall daalall sl
bldl Jilas 8 spss delaial) aglall 8 dilas) Aokl Je alaeY)

A il Y Auhall DA e Uleagig

gyl G senll @l gill Al 5)08 sl 8 seill hlata) U aale -
Agihal) Lasenl @il 8 GV yly) A sl il Hla aals -
sy el Bl dpndlis 58 ysutll LAY la daliia) clasy
A daasas

.C12.G21 JEL asiial

zakia39.2007@yaho0o.fr :Jaafy) 4S5 Guslaa tdaupall Cilal)

177 A ekl /st Al



LS (53 3mks A uslons LUy AlaTdY) gomdd e

Abstract:

This study aimed identifying the effectiveness of the system of
marketing intelligence in facing the effects of liberalizing the banking
service trade. two variables were focused on competitiveness and crisis
management in banks in order to face the effects of liberalizing the
trade of banking services. where 120 questionnaires - only 90 valid for
analysis - were distributed to executives at the Directorate General and
the Marketing Directorate, as well as the managers of their agencies in
the following states: Algiers, Media, Laghouat, EI-Oued, Tizi
Ouezzou, Ghelizane and Ghardaia. The statistical package in social
sciences (SPSS) was adopted in the analysis of quantitative data.

The study concluded at the following results:

- the system of marketing intelligence has contributed to increasing
competitiveness(in the Algerian public banks.
- the system of marketing intelligence has contributed to increasing
competitiveness in the Algerian public banks.

Keywords: The system of marketing intelligence, Competitiveness,
The crisis management, Algerian public banks.
Jel Classification: G21:C12.
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