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Reality of implementation of the total quality dimensions in the
Algerian banking sector
- a study applied in the BNA-BDL-BADR-CPA bank branches

operating in Skikda
> Sligony [ 3.0 Arauly Jagbs /3
H YAHIOUCHE@yahoo.fr touilyassemina@yahoo.com
2 Adaiud (5 pg0 vranell e Aaols 3058w 1955 491 20 dant>

15-06-2019 : il Jsi g 01-02-2018  :Dauy! f)s
M19, G20 :JEL s
tgadlall
o) b aLlal) sasall slad Buls afly o Cajell Al sla Cirg

kil uilall el 8 Ay A Alalall gl (s HLodl) g il
sl die o lgaie & Ble (38) et (liial 40l alasiuly il
alasialy ddanll aesy oJidanll dalls Uil (62) s aasiud Slle (80)
Jae il U8 e dlacgia gadii Aoy s of zbl Caaagl Spss zaliy
Lyl dlsidl aLaaly @byl dap of ol cAlelal) sagall alady fsalaey duad )
o 2l Aahall Ced LS (Jle giaa Gl ALl Bagall aalie
Aag o 828k s dlalall sl dule ddear i) Agull ) s ) 28
.oasadll

gl ¢aLalial) sagall sl ¢ALalil) Bagal) t53all sAualidall cilal<l)

91 Jo¥ skl / yuslul) el



O sgeiy 9 Acrawly Joyglol LUy dyolialdd Cigmdll dlzs

Abstract:

This study aims to identify the reality of the application of
total quality in Algerian banks dimensions, Some of banks
operating in Skikda were selected to conduct the study, Using a
questionnaire list of (38) statements, distributed to a sample of 80
workers, 62 of which were retrieved for analysis and after analysis
using the program Spss, ,The results showed an average degree of
application by banks the principles and dimensions of total
quality. namely that the degree of perception and attention of
Algerian banks to adopt complete quality concepts is not a high
level. The study also provided many suggestions to banks in
general and banks operating particularly in Skikda.

Keywords: Quality, Total Quality, Total Quality Dimensions,
Banks
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