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Abstract:

This study aims to evaluate the brand equity of the KALAA clinic, from
a marketing perspective based on the Keller model, and to highlight
the role of the implications of the quality of health service provided at
the level of the clinic under study in promoting the marketing
evaluation of its brand. A questionnaire was distributed to a sample of
(80) individual reviewers. The data were collected to analysis and
analysis by SPSS. The study concluded that the brand has a marketing
value from the perspective of the path. (From the perspective of the
beneficiaries of its services (external perspective), as well as from the
perspective of the path (the internal perspective).

Keywords: Marketing evaluation, Brand value, Keller model, Brand
Awareness, Brand implications and quality, Health service quality.
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