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Abstract
The current study aimed at evaluating the efficiency of
Islamic and conventional Arab banks by measuring the
relative efficiency of the five largest conventional banks and
five Arab Islamic banks in terms of assets. In this
consideration, the researcher applied the DEA method
according to fixed and variable returns. The variables of the study
were the following: Total assets and deposits as inputs and total loans
as outputs. The results showed that according to the fixed-income
returns model of input direction, only two conventional banks of all
conventional and Islamic banks under investigation were able to
achieve an efficiency index of 100%. However, according to the
variable-income returns model of input direction, the same traditional
two banks achieved a technical and quantitative efficiency index of
100%. The study also showed that only two Islamic banks achieved a
technical efficiency index of 100%, while they revealed a decrease in
their quantitative efficiency. However, the rest of Islamic and
conventional banks were inefficient both technically and
quantitatively, which led us to determine the levels of reduction in
surplus inputs to improve the efficiency of those inefficient Islamic
and traditional banks as well.
Keywords: Islamic & conventional banks, DEA, technical
efficiency, quantitative efficiency, fixed quantitative returns,
variable quantitative returns.
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