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Abstract:

The aim of this research is to determine the impact of ICT on
institutional performance. In order to achieve this, we use the balanced
performance card (financial perspective, customer perspective, internal
processes perspective and growth learning perspective). The study was
conducted on a sample of the six Algerian public bank
agencies(28agencies) (BNA, BEA, CPA, BDL, BADR) distributed in Batna,
Biskra and Setif governorates. The analytical descriptive approach was
applied in this study using a questionnaire distributed to all managers
and heads of departments in the surveyed banks(84banks). The most
important result that there is a clear positive impact of ICT in raising
the level of the Banking performance, the latter concluded with a set of
recommendations.

Keywords: Information and Communication Technology, Algerian
Public Banks, Performance Measurement, Balanced Scorecard
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