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Abstract:

The objective of this study is to identify the impact of mix-promotion
on consumer buying behavior¢ and to study this impact a quantitative
study was conducted with 100 djezzy operator clients using the
analysis confirmatory factorial and multiple regression¢ the results of
our study show that advertising¢ promotion¢ sales force¢ direct
marketing positively influence consumer buying behavior as well as
public relations negatively influence the purchasing behavior of
consumers

Keywords: mix-promotion< consumer's behavior< purchase
decision ¢ confirmatory factor analysis.
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