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Abstract:

The purpose of the study is to examine the barriers to knowledge
management (KM) because of the different dimensions and to
understand how social media can be used to alleviate these barriers to
knowledge management processes within organizations. The study
begins with a focused review of previous research to understand the
basic concepts in knowledge management and awareness of individual
competency. The study also identified the important dimensions of the
variables encountered in knowledge management processes. It also
briefly reviews the features of some common social networking tools
available, and then connects the conceptual study between the three
areas of knowledge and the awareness of individuals and social media
with a clear picture of how the social media can overcome (115)
questionnaire forms on the target sample retrieved (95) form, and used
(85) form to be valid for statistical analysis, and thus the number of
sample members studied (85) individuals The scale of this study is to
measure employee recognition levels from 22 to five Likert points (1 to
5). All respondents are from one organization (Kufa Cement Factory),
which are likely to have certain consequences when it comes to
measuring aspects of knowledge sharing, since knowledge sharing is an
essential activity.

Keywords: Knowledge, Web (2.0), Employee behavior, Serial
memory, Content sharing
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