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Abstract

This study attempt to test and
measure the contribution made by

knowledge management in
supporting  innovation through its
dimentions(marketing innovation,
process innovation, product
innovation and administrative

innovation). The methdology of the
study is descriptive and based on
quantitative approach applied to the
case study (wouroud comany)
primary data collected mainly by
using 120 questionnaires, secondry
data where gathered from internal
documents, studies and scientific
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papers. Findings showed a positive
relationship  between  knowledge
management and three dimonsion
(marketing  innovation,  process
innovatio, administrative innovation)
while the third dimontion of
innovation did not confirm any
statistical significance with
knowledge management. The limits
of the study exclude the invitation to
generalize its results by virtue of its
circumstances and the specificity of
the situation ; this did not, however
preclude the submission of some
recommendations that would
improve the level of knowledge
management and its involvement in
creating the conditions to support
innovation.

Keywords : knowledge
management, innovation, marketin
innovation,  process  innovation,

product innovation, administrative
innoavation, wouroud company.
Jel Classification. M11; O10
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