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Abstract:

The study aimed to determine the impact of the work environment with its axes (tasks and duties,
physical work environment, administrative structure, technological work environment) on job satisfaction
with its axes (promotion, participation in decision-making). The importance of the study is the importance
of promotion and participation in decision-making in achieving job satisfaction. The study sample
consisted of employees of the General Secretariat of Government - Sinnar State. The sample was selected
through a comprehensive enumeration of the study population of 56 employees. A questionnaire was used
for the purpose of collecting data. Quantitative data analysis was used, using the Statistical Package for
the Social Sciences (SPSS). The most important results: There is no statistically significant relationship
between (tasks and duties, physical work environment) and promotion. There is a statistically significant
relationship between (organizational structure, technological work environment) and promotion. There is
a statistically significant relationship between (tasks and duties, physical work environment) and
participation in decision-making. There is no significant relationship between (organizational structure,
technological work environment) and participation in decision-making. The most important
recommendations: Reducing administrative meetings because they increase the employee’s workload.
The importance of providing devices and equipment in the secretariat.

Keywords: tasks and duties, physical work environment, organizational structure, technological work
environment, promotion, participation in decision-making.
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