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Abstract :

we aim Through this study, identify the dimensions related to human capital and the
extent of their impact on the quality of service in insurance companies in the eastern states. To
achieve this aim, a sample of 170 clients from various job levels in different insurance
companies are selected. A questionnaire has been administered to them after verifying its
validity and reliability using SPSS. The results reveal that there is a positive and high
statistical correlation and influence between the components of human capital and the quality
of insurance service. Accordingly, a set of recommendations were proposed, the most
important of which is adopting training programs to develop employees’ skills in dealing with
customers, which contributes to providing a high degree of credibility and trust among
customers.
Keywords : Human capital, knowledge, skills, experience, quality of service, Insurance
service.
Jel Classification Codes: G22 «J24 «O15.
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