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The Role of Social Media Marketing Activities in Improving Commercial
Banks' Mental Image -Study a sample of customers of Algerian banks.
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Abstract :

This study aimed at knowing the extent of the contribution and impact of the digital
marketing with its various dimensions in improving the mental image of Algerian commercial
bank customers. The data collected was depended on a questionnaire, which was based on an
estimated sample of 155 questionnaire suitable for analysis which was analysed with the
statistical program spss 25.

The study concluded that there is a contribution and impact of the different dimensions of
promotional marketing, represented by (attraction, communication, retention, participation,
learning) in improving the mental image in various dimensions (the cognitive dimension, the
emotional dimension, and the behavioral dimension) of Algerian banks' clients.

Finally, the study concluded with a number of recommendations, the most important is
paying more attention to communication with customers and reducing the various media and
digital technologies in identifying their preferences in order to retain and create loyalty among
them.
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