Jlac¥18ylals aliaid¥l § Sleolys Aloa
ISSN : 2602-6570
2023 jountd - 0250l 06Uz d |

Labud) Lasdl) o)df (gt cpuad b Liad)l) cilaiall
A ey Aablud! JUsY) S5t bz.booking.pro Lais Alla dufy

The impact of digital platforms on improving tourism service performance
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Abstract :

The current study intends to measure the influence of digital platforms through (technical,
social, economic, legal, cultural) dimensions on enhancing tourism service performance level
via (responsiveness, reliability, Tangibility, compassion, Assurance). The Al-Anfal Agency
for Tourism and Travel Tebessa's bz.booking.pro platform has been chosen for the field study,
A random sample of 190 customers representing tourism agencies dealing with Al-Anfal
through its platform was selected. To collect data, a questionnaire was distributed to the
sample via the platform.

The study has shown that digital platforms have an impact on the performance of tourism
services; The field study demonstrated the impact of the digital platform's five dimensions on
the level of performance of services. All dimensions have been classified in terms of impact
and given the following order: Legal, Technical, Economic, Social, Cultural. Therefore, the
study recommends expanding the use of the platform to cater to all customers, whether
individuals or agencie.

Keywords : Digital platforms, A digital platform's dimensions, Tourism service, Tourism
service performance level.
Jel Classification Codes : M15
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