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The shift towards smart tourism cities : The experience of the United Arab
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Abstract :

The United Arab Emirates, one of the global models that highlighted this development. It is
a smart city that works with giant steps to reach a smart economy, smart government, smart
people, smart ocean, smart mobility, smart living and smart tourism based on the exploitation
of the Internet of things, cloud computing, and data Open using smart phone applications for
the purpose of creating a smart tourist destination, providing customized information to a
dedicated visitor in real time, as well as the ability to measure the impact of tourist sites and
know the various paths of tourists and their experiences for the purpose of satisfying them,
which directly contributed to making the UAE occupy advanced positions in indicators
Competitiveness of the travel and tourism industry.
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