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Towards the adaption of social responsibility principles to improve the
commercial banks
(case study of the exterior banks of Algeria BEA agency tebessa)
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Abstract :

The study try to identify the contribution of commercial banks to the principles of social
responsibility (for society, environment, employees and customers), The members of the study
community is the staff of the Algerian foreign bank BEA were the TEBESSA-46-.(30) as
questionnaire on the study population. We use the analytical descriptive approach, as well as
the statistical approach were used to arrive at results that would help in judging the bank the
use of the statistical program (SPSS 20). The most important findings of the study are: Social
responsibility is one of the indicators of performance for commercial banks, so that social
performance is no less important than financial performance.

Keywords : social responsibility, environment, society, commercial banks, social
performance.
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