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Abstract :

In an open world use technology, the services public institution’s limitation in its various
relationships to direct contact become an stagnation that contradicts the requirements of
modernity. Where the objective of this pea per was to teste the Digital service quality in
Social Security Corporation experience in wilaya of el oued which included a sample of those
dealing with the institution through its digital portal witch show a decline’s ability to keep
economic map activity in state , but it steel a good experience that we need to provide.
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