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Abstract:

This study investigates marketing intelligence as an entry point to ensure the sustainability
competitive advantage, for that it proposes an analytical approach by integrating marketing and
intelligence views with four axes such as: product, competitor, market and customer. In this
regard, it must trying to use a polling analysis with statistical programs "SPSS" to analyze 32
questionnaire and its evaluation in diverse institutions active in the field pharmaceutical and
sub pharmaceutical.in the states of TEBESSA . The main results there is a shift in the healthy
marketing principles, which is the shift from focusing on the customer to focusing on product,
the market and the competitor. Among the most important recommendations, health marketing
intelligence puts the customer among the last priorities, considering the customer’s behavior
must be corrected according to a more comprehensive vision in order to educate him about the
importance of health quality.

Keywords: Marketing Intelligence, sustainability, competitive advantage, pharmaceutical and
sub pharmaceutical sector.
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