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Abstract:

This paper aims to highlight the importance of artificial intelligence and its applications for the
21st century companies. As it shows the destructive ability of this technology, and its
transformation of business concept itself, in particular during Covid-19 pandemic which
boosted e-commerce around the world. The study found that artificial intelligence is no longer
a choice for companies that want to stay and to prosper in a very competitive environment. The
study shows also the leading position of Amazon Company, as it incorporated Al in its
operations. Therefore, countries and companies should invest to keep pace with the
developments in this field.
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