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Abstract:

In this research, we will attempt to shed light on the impact of electronic management in the
management of public utilities, with its advantages that have greatly influenced the basic
principles governing public utilities. The development of the media and telecommunications
has played a major role in the emergence of new ways of managing public utilities.

The electronic management system has advantages which make it necessary to become a
tool to upgrade the public administrative service, the results of which are clearly demonstrated
by the great acceptance received by the beneficiaries of the services of public utilities of all
forms and types.
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