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Abstract:

This study aimed to investigate the most important mechanisms and governance procedures of
the public sector, which aim to improve and develop the performance of the public transportation sector.
These mechanisms include the management of companies responsible for operating, maintaining, and
developing public transportation infrastructure, as well as legislative policies and regulatory procedures
that ensure the provision of safe, reliable, and efficient services. Governance of the public transportation
sector contributes to enhancing transparency and accountability of relevant institutions, and promotes
cooperation between the public and private sectors to enhance innovation and continuous improvement.
Improving the performance of the sector helps to improve the quality of services provided, thus better
meeting the needs of users, contributing to improving the local economy, reducing traffic congestion, and
environmental pollution. Based on this, a questionnaire was designed to collect, analyze, and study data
using the statistical package SPSS version 28. A purposive sample of 35 individuals was taken, and the
results showed that public sector governance plays a fundamental and pivotal role in improving the
performance of public transportation institutions.

Keywords: Governance, Public Sector, Public Transportation Sector, Mechanisms and Procedures,
Performance.
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