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The willingness of customers of Islamic banks in Algeria to adopt m-banking services: An
analysis on TAM ANT Trust.
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Abstract:

This study aims to estimate the weights of factors that contribute to explaining the use
intention of mobile applications in banking services of Islamic banks in Algeria. Drawing on
the system features approach and e-trust factor, a conceptual model based on perceived
usefulness, ease of use, and trust was developed to explain behavioral intention. After
administering the online questionnaire to 117 participants as a sample of Al-Baraka and Al-
Salam Bank’s customers, and using PLS-SEM, the results revealed that there is a willingness
among the participants to adopt e-banking through mobile applications and that the
perceived usefulness affects positively and significantly intention to use. Contrary to
expectation, ease of use and trust do not exert any significant impact on intention to use. This
study is added to the literature on customer behavior towards Islamic banking services and
helps bank managers spread out customers' reliance on mobile applications to enhance bank
effectiveness

Keywords Islamic Banking ¢ Mobile Applications ¢ Perceived Usefulness ¢ Ease of Use ¢ Trust ¢
Intention to Use ¢
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