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Measuring the dimensions of market orientation in economic enterprises
A comparative study between the MARKOR and MKTOR scales according to the
point of view of the company "EURL SATERSX (IRIS) - Setif'* managers
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Abstract:

The importance given by companies to the market orientation has increased
more and more in the last period, as it is one of the key concepts of modern marketing
that is interested in studying the needs and desires of customers, through coordinating
between all functions and departments of the organization to obtain a competitive
advantage that is difficult to imitate, while increasing the efficiency of their
performance. This study came to identify the level of market orientation with its
behavioral and cultural approaches in economic enterprises. To achieve the objectives
of this study, a questionnaire was used as a data collection tool, which were distributed
to the managers of "EURL SATERSX (IRIS) - Setif". The study found that: the level of
market orientation with its behavioral and cultural approaches in this company was
medium.

Keywords: Market orientation; Behavioral approach; Cultural approach; Customer
orientation, Competition orientation.
Jel Classification Codes : M30 ; M31.
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