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E-government as a platform for building sustainability and flexibility in the time of
Corona: The UAE strategy for e-government services 2021-2025 as a model
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Abstract:

This study highlights the preconditions for using e-government in building resilient
societies, and achieving the sustainable development goals for improving the quality of
life, sustaining development and facing crises.

E-government is actually working to achieve sustainability and flexibility, especially
in times of crisis thanks to remote transactions, E-services also allow citizens to
participate in policy development, which contributes to make cities safe and
sustainable.

The application of this strategy (2021-2025) will achieve for the UAE-in the short
and medium term- several results: Improving the efficiency of government services by
90% and increasing the domestic product by 8%.
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NIKKEIASIa

News by Location v  Business v Markets Tech v Politics v Economy v Fea

Nikkei COVID-19 Recovery Index (4: o/ O

L 4
Total Total
f Rank Country/region score [l Rank Country/region score
: 1 |UAE 74.0 59 |US. 53.0
in 2 (Malta 730 59 |Mauritius 530
3 | Chile 70.5 59 |Hungary 53.0
o 4 |SaudiArabia 700 59 |Belgium 530
4 |Bahrain 70.0 59 |Finland 53.0
4 6 |Japan 69.0 59 |Norway 53.0
= 6 |Colombia 69.0 68 |Nigeria 52.5
- 8 |China 68.5 69 |Kenya 51.5
9 |[Spain 68.0 69 |Poland 515
10 |Portugal 67.5 69 |UK 51.5

(G 9ASIN a3sll 3 (2021) syl oLl WISy 2yl
https://www.bna.bh/en/BahrainremainsamongworldstopperformersonNikkeisCOVID19Recoverylndex.as
Y1 @3 2021 sedgs 06 . px?cms=g8FmFJgiscL2fwlzON1%2BDpS8arzXQYJeX7WfaU%2BAdu4%3D
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(2021 paiiw) 19-089S (oo Jlail) Ko ydige :02 3=l
Nikkei COWVID-19 Recowvery Index (4s of Seot. 300
Total Total
Rank Country/region score Rank Country/region score
-1 Malta F3.0 s2 Bra=il 51.5
2 Chile F2.0 a3 Croatia 51.0
2 Bahrain F2.0 a3 Shana 51.0
-5 UASE 71.0 a3 South Africa 51.0
5 Saudi Arabkbia 70.5 56 Costa Rica 50.0
oS Portugal 585 SO Namibia 50.0
7 Hong Kong SH8.0 56 Zambia 50.0
7 Oatar &58.0 &9 UK 425
b= China EHT5 FO u.s. 42O
10 Hungary &7 .0 70O Singapore 42,0
10 Uruguay &SE7.0 FO Slowvenia A2 .0
12 Denmark HES 73 Egyvpt 48.5
12 Italy &HES F3 Latvia A48.5
14 Japan 555 73 Uganda 48.5
14 Spain &5.5 TS Cambodia 48.0
16 Colombia &40 v Kenya 47.5
17 France 535 ra Mauritius 47.5
18 Taivwan 530 FT Zimbabwe a47.5
19 Morocco &52.5 80 Estonia 47.0
19 Sweden SH2.5 80 Georgia 47 .0
21 El Salvadaoar H2.0 80 Israel 47.0
22 Belgium &51.0 80 MNigeria A7 .0
23 Ecuador SH0.5 84 Russia 455
23 Mozambigue S50.5 85 Belize 450
23 Poland S0.5 85 Fiji 4S5O
26 Argentina &50.0 85 Irag 45,0
26 Bangladesh SO0 85 Mali ASH.O
26 Kuwwait S0.0 89 Australia A45.0
29 MNornsway 5.5 >0 Bulgaria 445
30 Bolivia 529.0 0 Niger 445
30 Liechtenstein 5<%.0 >2 Botswana e
30 Netherlands 5<.0 2 Burkina Faso 44.0
33 Pakistan 58.5 @2 Tanzania A2 O
33 Paraguay 58.5 P2 Ukraine A4 .0
33 Peru 58.5 PE Honduras 435
323 Turkey 58.5 X Serbia 43.0
37 Parnama 58.0 T Afghanistanm 43.0
37 Senegal 58.0 7 Libya 43.0
37 Luxembourg 58.0 T Lebanon A43.0
40 India SiE 101 Haiti 425
-1 Dominicanmn Republic 57.0 102 | Camercon 41.5
-1 Greece 57.0 102 Malaysia 41.5
a1 Switzerland 57.0 104 | Mongolia A41.0
g4 Kazakhstan 56.5 105 | Myanmar A40.5
44 Nepal 56.5 106 | Papua MNew Guinea A40.0
a4 New Zealand 56.5 107 | Nicaragua 32.5
- . Ormar 5&6.5 108 Belarus 32.0
48 Canada 5&.0 109 | Thailand 38.5
as lreland 5&6.0 110 | Guatemala 328.0
50 Austria 55.0 110 | Moldova 38.0
50 Rwwanda 55.0 112 Benin 35.0
50 Tajikistan 55.0 112 | Jamaica 35.0
50 Togo 55.0 114 Romania 3245
54 Indonesia 545 114 | WVenezuela 345
54 Jordan 54.5 116 | Angola 240
54 Mexico 545 116 Barbados 340
54 South Korea 54.5 118 | Vietnam 33.0
58 Finland 54.0 119 Gabon 32.5
58 Sermany 54.0 120 | Laocs 31.5
58 Lithuania 54.0 121 Philippines 30.5
S Sri Lanka
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