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Measuring the application of the dimensions of customer orientation among mobile phone customers

in Algeria from the point of view of a sample of customers
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Abstract:

The aim of this study is to highlight the interest of Algerian mobile operators in customer-
oriented approaches by conducting a statistical study to measure and analyze customer-oriented
principles.

The results of the study, which focused on four dimensions determined according to the
search requirements, represented in communication with the customer, the extent of the operator's
response to the customer's problems and requirements, the confidence between the mobile operator
and the clients and the extent of the operator's attempt to recognize the customers' reactions,
showed that there is a trend for the mobile operators in Algeria with the customer.

e Keywords: Customer orientation, customer, mobile operators.
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