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An analytical study of the reality of social responsibility in small and medium enterprises from the

perspective of the marketing mix(Study of a sample of beverage sector establishments in Algeria)
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Abstract:

This studyseeks to showing the reality of consumer protection as an important element of social responsibility at

the level of small and medium enterprises operating in the soft drinks and juicesector, whereitisrecognized by writers and
researchers in the field of social responsibilitythatit has four dimensions of social responsibility And business ethics, in
addition to protecting the environment and the consumer.
We chose to support the theoretical study with a field study by conducting a survey applied to a sample of the beverage sector
institutions, by distributing the questionnaire electronically and in paper. The study populationincluded all small and medium
enterprises working in the food industry sector. And active in the provinces of Djelfa and Laghouat, which are active in the
field of food industries

After analyzing the data statistically, the study concludes with a set of results, the most important of which is that
the institutions under study are committed to paying great attention to the aspects of consumer protection related to product,
pricing, promotion and distribution (4p).

® Keywords:Keyword Social responsibility, consumer protection, marketing mix, small and medium Foundation
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N Mean Std. Deviation

@L’A—Ll 103 3,5820 ,56901

Breomi] 103 3,6891 ,46503

Ejﬂl 103 4,8254 ,38150

t’j}ﬂl 103 3,4753 ,57103

e lan¥ 2dgsll 103 41700 71400
Valid N (listwise) 103

alyl] Sl 551 (04) oy Gl

Model Summary

Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 A11° ,169 ,160 ,691

gudla. Predictors: (Constant),

ANOVA?*
Model Sum of Squares df Mean Square F Sig.
Regression 1,267 1 1,267 19,400 ,000°
1 Residual 6,252 101 ,0863
Total 7,519 102

duclaix¥l 4dgswlla. Dependent Variable:
zudIb. Predictors: (Constant),

Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 4117 ,169 ,160 ,603

saudla. Predictors: (Constant),

ANOVA?*
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,267 1 1,267 19,726 ,000b
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Residual 5,252 101 ,0899
Total 6,519 102
due ezl Adgswlla. Dependent Variable:
saudll bz (Constant), hgjsudv
Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 A1 ,169 ,160 814
wysilla. Predictors: (Constant),
ANOVA?*
Model Sum of Squares df Mean Square F Sig.
Regression 1,267 1 1,267 18,026 ,000°
1 Residual 2,252 101 ,0814
Total 3,519 102
due Lozl 4dgswlla. Dependent Variable:
294! b.: (Constant), hgjsudv
Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 4117 614, ,160 ,160
moAla Predictors: (Constant),
ANOVA?*
Model Sum of Squares df Mean Square F Sig.
Regression 1,267 1 1,267 13,021 ,000°
1 Residual 6,252 101 ,0614
Total 7,519 102
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