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Impact of organizational culture patterns on firm’s Total Quality Strategy: Case of
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Abstract:

The purpose of this study was aimed to investigate the impact of organizational culture patterns on
firm’s Total Quality Strategy, to achieve the purpose mentioned above, the company of AMC - EULMA
was selected, where the data was collected using a questionnaire for a sample of 34 managers of the
company under study.

The study results that the bureaucratic and flexible culture exists with a medium degree, but the
creative and support culture was in a low degree, The study also results that there is an impact of
dominant organizational culture patterns (without the bureaucratic type) on firm'’s Total Quality Strategy
in the company under study. The results also showed the relative importance of both of flexible culture
and supporting culture, respectively, in influencing the quality strategy compared to the bureaucratic
and creative culture.

° Keywords: Total Quality Culture ; Organizational Culture Patterns ; Total Quality Strategy ; AMC
- EULMA company.
° Jel Classification Codes : M14; M11.
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