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Abstract

It is very important for lraqgi publishing houses to transform the
traditional work environment into business intelligence environment to raise
their performance. This is can be achieved through employing big data
technologies and analysis tools to support the decision-making process in
the real time. This study aims to investigate the reality of employing big
data analysis techniques in Dar Dijlah Publishing House as a case study. It
also aims to define these techniques, state their basic contents and reveal
the bases to employ these techniques from human resources, software and
equipment. The study concludes that there is a major weakness in these
bases. The study, then recommends the necessity to raise the fees tuition in
the websites of companies for electronics trades, taking into consideration
the elements of marketing mix to raise the effectiveness of adverting
campaigns to promote the publications and logos to enhance their
appearance in the net.

The study also recommends to establish a data base suits the
requirements of the publishing houses and raise the cognitive awareness,
besides developing the professional competencies of human resources
through enrolling in specialized training courses and providing specialists
in big data management, providing software and the equipment to catch
these data and save then transform them into information to give visions
used to help decision-making in the real time so it will help to promote the
performance in determining the customers reading interests which will be
turn into value added to target opportunities and investments in publishing
market. This will help to achieve productivity and profitability, reducing
cost, activating oversight and competitiveness, creating novelties and
predicating risks.

Keywords: Big data; Data analysis techniques; Reading interests;
Publishing house; Data science.
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