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Contributing Practices to Achieve quality as a Strategy to
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Abstract

Arab journalsThis study seeks to highlight the role of adherence to correct
practices and indicators of quality management in libraries and information
centers, being one of the basic ingredients for improving the services and
performance of the latter, and thus upgrading the library sector and ensuring
its continuity in light of the fierce competition in the world of information
while adapting to new developments in the reality of libraries using The
analytical descriptive approach to list information and facts, where the most
important and prominent practices that ensure the achievement of quality in
these institutions were addressed and their effectiveness in upgrading and
occupying advanced positions over other libraries was addressed. Quality
(credibility, safety, effectiveness, beneficiary satisfaction...) is the result of
practices represented in: (training, training, motivation, control,
communication...) within libraries.

Keywords: Librarie;, information center;, quality; strategies; Algeria.
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