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Abstract:

The electronic marketing at the university libraries obtains an important
interest by large number of libraries and thinkers in the and the Arab
countries. Several studies, researches, articles and books were published and
that highlighted the principle and vital role of the electronic marketing in
libraries in general and university libraries in particular.

It became clear to the world that marketing is the real tool to achieve the
goals of libraries and information centers, and its means of survival.

As the electronic marketing is the most important tool of the smart
management, and the development, the being, and the success of the library
to provide services cannot be achieved only by the extrapolation of
beneficiaries' and consumers of information needs. And from this logic, the
study aims to know the procedures approved in the electronic marketing of
services in the central library of Ahmed Bouguerra University in Boumerdes,
depending on field study of the library using survey tools( observation,
questionnaire, interview) and a descriptive and analytical study to its website.
The results showed that the central library of the university markets its
services using important tools and methods special for the electronic
marketing available online, but there is an absence of a strategic planning in
advance with it, and which is considered as a basic function in order for the
academic libraries to achieve a high percentage to satisfy the beneficiaries'
needs.

Keywords: Electronic marketing-Academic library-Ahmed Bouguerra
university-Boumerdes
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