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Abstract

The study aimed to determine the role of adopting the use of electronic invoices in activating proper
investigation in light of the tax administration's digitalization trend. This is important in enhancing
the transparency of financial operations, as well as facilitating access to and verifying the accuracy of
the information contained in them through the electronic invoice system. To achieve the study's
objectives, the questionnaire was distributed to a sample of 59 individuals, and the statistical program
JASP-0.18.3.0 was used to analyze the study tool.

The study also found that the adoption of electronic invoices by the tax administration leads to the
identification and improvement of relationships with taxpayers, which in turn activates proper
investigation. This is achieved through easy access to and retrieval of taxpayer data, as well as
automated verification through the electronic invoice system. The researcher recommends the
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provision of seminars and awareness programs, as well as digital workshops, to highlight the
importance and benefits of implementing electronic invoices for both taxpayers and the tax
administration.

Keywords: Electronic invoice; correct investigation; electronic invoicing system,
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