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Abstract:
This study aims to highlight the reality of adopting fintech innovations as a direction for the development
of electronic banking services in commercial banks. The study singled out the Algerian National Bank as one
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of the important commercial banks in Algeria. By reviewing the online banking package provided by the
Algerian National Bank via the online platform of the Bank or through the BN @ tic app, the development of
e-banking indicators for bank cards, electronic payment devices and virtual payment stations, online payment
and the application of contactless payment WIMPAY-BNA.

The study found Algeria's public banks to know about the delays in digitizing their banking system and
keeping abreast of technology developments in the global financial and banking sector. In response to the
repercussions of the coronavirus pandemic, the Algerian National Bank has adopted a new digital strategy,
which has contributed to important steps towards digitizing its banking system but is insufficient in light of
the accelerated development of fintech innovations. This requires concerted efforts to develop the
infrastructure of the Algerian banking system through the conclusion of partnership agreements with fintech
companies and the dissemination of the financial culture of customers and users.

Keywords: Fintech innovations, Electronic banking services, Commercial banks, National Bank of Algeria
JEL Classification Codes : G21; 032
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