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The impact of cyber security readiness on electronic banking services by reducing perceived risks
Case study of BDL Bank in Ghardaia

3 bl ae Bagans Mol Zeptags aglags 1ol ae Glga
Ouladhaimouda Abdellatif Boudaoud Boumediene Souag Abdelkader
el lawsall ully e lan¥) ¢ ealai®y) olin U due gilly duasl) sl il

Souag.abdelkader@univ-ghardaia.dz « il cddae daals

Ayl Claasall Jlly e laa¥) ¢ sabaid¥) olis W e gilly dnasl) ikl e 2

boudaoud.boumediene@univ-ghardaia.dz « yhall cdilae daals

Ayl Claaall ully e laa¥) ¢ sabai@¥) olis W e gilly 4l ikl jida 3
oulahaimouda.abdelatif@univ-ghardaia.dz « yhal (dlae daals
2023-04-06: i) gl 2023-04-04: ) a5 2023-01-05: ) gl

rpadla
Adyend) clendl) dadin) e ) el Lyadls old) il Ljala S e epcall b ) Ayl Caags
e ASe Sl die Aylae e BDL Aidaal) il ey dlee die g 45504 Hlaliall Jilis PIA (e duig 7SN
saladl ) lasy (Pathanalysis) led) Jiad z3sai aladind Gim ((%97:69) oy Lilaicd dawiy 535 (127)
AMOS V.25 jilasyl! zaliyll alasinls duhll 7350 ciliy Gray Ladla iy Al clysid Halull e
Aaiind sl 00 il Aold) Al Dala gaed Bdle s i ADe S5as ) Aubdll Clas
Adadll anil el slaie) 89 pum Gl sy @ ag ¢ eDbanll A0l Hlaladl) BB DA (g Aiig SN dd pad) clerdl)
pding =laty il palic gl @A) il ae Jebaill Juad Jaeall 68 ¢eDlaall 3500l laladll il T 2o,
Aaly ABgige A3y SN Aibpne Cileds
dgdyan Gland — leall 3550 Hllie — Aad) A3l Ljals — Lol Ll Bjala — Shae ol 1dalidad) clall)
~Ag 7€)
F23 «<M21 ¢F44 : JEL ial

Abstract :

The studyaims to shed light on the impact of the readiness of the physical and human environment for
cyber security on the use of electronic banking services by reducing perceived risk swithin clients of the Local
Development Bank (BDL) in the state of Ghardaia, the research sample consists of (127) sole with a response
rate of (%97¢69), where the pathanalysis Model used to test the direct and indirect impact of the study variables
and to test the validity, sincerity and reliability of the study model using the statistical program AMOS V.25
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The study concluded that thereis a indirect effect relationship of the two dimensions of readiness of the
physical and human environment for cyber security in the use of electronic banking services by reducing the
risks perceived by customers, and then the researcher recommends the need to adopt the Local Development
Bank in Ghardaia mechanisms to reduce the perceived risks of customers, as the customers prefers to deal with
the elements of risk and provides reliable and secure electronic banking services.

Kewords:
Cyber security - Physical environment readiness — Human environment readiness — Customers aware risks -
Electronic banking services.

JEL Classification Codes : F44¢ M21¢ F23
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