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Electronic payment methods as a mechanism for modernizing insurance
companies in Algeria and giving them distinction

An analytical field study at the level of ALLIANCE Insurance Company in
KhemisMiliana during the period 2013-2020
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Abstract:

This study aims to determine the extent of the importance of electronic payment methods in
modernizing insurance companies and giving them distinction in Algeria, by contributing to
improving their performance, and thus achieving the needs and desires of their customers and facing
the competition imposed on them by insurance companies active in the international market, where an
analytical field study was carried out on The level of ALLIANCE Insurance Company, Khemis
Miliana branch, during the period 2013-2020. We found that the use of electronic payment methods by
this company contributed significantly to improving its performance, and giving it distinction at the
level of the national market, despite its recent experience in using these means.
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