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Abstract

Keywords

This study aims to know doctors’ personalities and their effect on the quality of
health services in the medical clinics in Batna. The data was collected using a
guestionnaire. In this study, we use descriptive and inferential statistical methods w to
interpret their data and test their hypotheses, and to detecting the impact and correlation
between the main independent variable (doctors’ personalities) and the dependent
variable (Quality of health services). The results of the study indicate that there is an
effect of doctors’ personalities on the quality of health services in medical clinics in
Batna. On the level of sub-independent variables, it was found that there was an effect
of partial independent variables (hard doctor, friendly doctor, conceited doctor) on the
dependent variable, the quality of health services, while the reluctant doctor did not
affect the quality of service.
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