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Abstract:

The study aims to comprehend the relationship between crisis management and
artificial intelligence techniques, seeking to enhance organizational performance
and empower them to confront the challenges and crises arising from various
internal and external environmental variables.

The study also elucidates the method of employing both crisis management
approaches and artificial intelligence techniques to elevate organizational
performance through an approach that seeks to develop this role, making it more
flexible and efficient within organizations.

Key words: Organization, Crisis Management, Artificial Intelligence,
Performance.
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