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Abstract:

This research aims to study the effect of marketing deception on the mental
image of the service organization by addressing deception in service products,
promotional  information, prices, distribution, employees, service delivery
processes and the physical environment. The case of customers of telecom
operators, Jezzy, Mobilis and Ooredoo in Bechar State was studied.

This research found that the marketing deception practiced by telephone
organisations in Algeria with regard to the elements of the marketing mix
negatively affects their mental image in varying proportions according to each
element of the marketing mix.
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