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Abstract: We aim through this study to reveal the nature of the obstacles facing
the application of the electronic municipality from the point of view of the
Secretary-General of the municipality. The study will focus on three main
obstacles, which we divided as follows: Personal obstacles such as employee's
educational level and the lack of qualified human resources, obstacles arising
from the organization's nature by focusing on our perception of the
visioconférence technology from the central administration in explaining
applications, obstacles related to the technical aspect through the errors found at
the level of applications, and their late correction ,The study concluded with a
set of results and proposals aimed at finding solutions to these obstacles, which
would positively reflect on the performance of employees in regional
communities as to provide a better public service on one hand, and contribute in

bringing the administration closer to the citizen on the other hand.
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