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Abstract:

This study aimed to know the contribution of information and communication technology to
achieving competitive advantage, by highlighting the frameworks of the regional complex of the
Bank of Agriculture and Rural Development Oum El Bouaghi, where we distributed 40 forms to
the bank’s tires to know the role of information technology in achieving competitive advantage,
and using spss to address that.

We also reached a set of recommendations, the most important of which is the need to adhere to
continuous improvement efforts to raise the efficiency of the bank’s performance of its banking
services with high quality and low costs, by relying on the latest technologies, paying attention to
the development of human resources and forming the bank’s frameworks on the use of modern
technology.

Key words : information technology, competitive advantage, Bank of Agriculture and
Rural Development
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