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Abstract:

This study aimed to know the role of social media platforms in improving
the marketing activities of Islamic banking services, and to achieve the objectives
of the study, the questionnaire was relied upon as a tool for collecting data from a
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sample of 75 administrative employees in a group of banks in the state of
Annaba, and it was processed using the Statistical Package for Social Sciences
(SPSS) program. v26).

The study concluded that there is no statistically significant effect of social
media platforms on improving marketing activities, whether before the provision
of Islamic banking services, which is represented in developing awareness of
Islamic banking services, greater allocation of Islamic banking services, effective
communication with customers, or after its provision, which is represented in
improving the quality of Islamic banking services, developing new Islamic
banking services, building good relationships with customers, and the study
recommended that the banks under study should carry out paid promotional
campaigns through social media platforms to introduce Islamic banking services.
keywords: social media platforms, marketing activities, Islamic banking services,
Islamic banking marketing.

Jel Classification Codes: M31, G21.
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Understanding the role of social networking platforms in addressing the challenges of
Islamic
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