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Abstract:

The marketing mix is considered the heart of the marketing process and one of the
most important measures to know the level of the organization's marketing
performance. It expresses a set of decisions that the organization must take care of
in order to achieve its marketing goals. Today, the organization is forced to
market its products and services in the best way in order to survive and grow. And
it actually develops, and this can only be achieved by providing a suitable
marketing mix for the consumer and the surrounding environment. This
environment, which has become in light of new developments and because of the

revolution in information technology and communication networks, is a complex
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and rapidly changing environment. This research aims to define the concept of the
electronic marketing mix, its most important elements, with an explanation of its
impact on some institutions, as well as its impact on consumers, using some
models.

keywords: the electronic marketing mix, elements of the electronic marketing
mix, institutions, consumers.
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