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Abstract: The objective of every organization is to investigation profits
inevitably.And that is by earning the customer’s satisfaction and fulfilling their
needs in a manner commensurate with their expectations, In light of the
increasing intensity of competition, which has become the feature of most markets
recently, it became necessary for the institution to attract attention Consumers and
keep them.

And With the growth of social networking sites, the organization has become
inevitable in the practice of social media marketing sites to get closer to
consumers and attract their interest and build a picture of its brand, and target
consumers at the right time and place, using various strategies and promotions,
and getting closer to Consumers and responding to their inquiries and
preoccupations.

Keywords: Social media; social media marketing; competitive advantage,
dimensions of competitive advantage.
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