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Quality Management System ISO 9000 and Total Quality Management:
complementary or conflicting concepts?
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Abstract:
The changes in the manufacturing environment made the concept of quality move
from merely indicating the quality of the product in its final form to the quality of
the entire system; this research paper aims to clarify the relationship that exists
between both the Quality Management System ISO 9000 and Total Quality
Management(TQM).
We reached through the analytical study of these two concepts that there is a
consensual relationship and there is no conflict between them, and that each
concept complements the other, as the company that obtained the ISO 9000
quality management system certification is applying this system as a basic basis

for orientation towards the application of TQM, and the company applied TQM
can easily obtain ISO 9000 Certificate; Finally, we recommend economic
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companies to apply the two systems together, because each of them has its
advantages and neither of them can be in the place of the other.

Keywords: Quality, Quality Management System ISO 9000, Total Quality
Management (TQM).
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